Tim Jansen, LMSW, is the Chief Executive Officer of Community Crisis Services, Inc (CCSI) “Home of the Prince George’s County Hotline” where he began his social work career as a hotline volunteer in 1996.  Tim received his Master’s in Social Work from the University of Maryland School of Social Work.  Tim has worked with his staff and board to grow CCSI from a small grassroots organization to a critical component of the safety net for individuals in crisis.  The organization has moved from 2 employees to over 200 and from a budget of $150,000/year to 9.5 million/year.  Tim served as the Crisis Center Division Chair for the American Association of Suicidology from 2006-09, currently serves on the Board of the International Council for Helplines (ICH- Board Chair from 2010-12) and as a Senior Training Coach for Livingworks.  Tim is an Accreditation Examiner for both the AAS and ICH completing over 125 site visits across the United States and Canada.  Tim serves on the accreditation committee for AAS and has for 15 years and serves as the Accreditation Chair for ICH.  Tim is an accomplished trainer providing a number of best practice trainings including ASIST, safeTALK, Suicide2Hope, the ASK Workshop and Mental Health First Aid.  Dedicated to making services in the nonprofit world work together for the benefit of the community is Tim’s guiding philosophy. 
